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What Are Amrap Pages?

Amrap Pages (formerly called AirNet) connect your radio airplay with the web. Amrap Pages draw your radio

listeners to your website to interact with artists that you air on your Station.

Amrap Pages makes track list logging a fun and rewarding experience for Broadcasters by helping them to instantly

find and curate online content (music videos, images and info) to match the tracks their air!

Amrap Pages can stand alone as their own unique website, be inserted into station websites, and even embedded
into Facebook. Amrap Pages can also be used to easily report airplay to APRA, and as a powerful tool to
automatically promote vyour radio programs on social media sites like Facebook and Twitter.

Amrap Pages Example: Go to www.fbiradio.com and click on a program page to see Amrap Pages in action
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How do Amrap Pages work?

Every community radio program is eligible for a free

Amrap Page. Broadcasters can easily type in
program information and add images, videos and
without any computer coding knowledge.

Amrap Pages can then be embedded into your Station
site and Facebook to replace existing program pages.
They then become a Broadcaster’s one-stop shop to log
the tracks they play and add information about specific

‘episodes’ of their radio program.

When Broadcasters enter a track and artist name into their Amrap Page it instantly searches the internet and

returns artist images, wikipedia entries and music
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Broadcasters can review the results, search for others, then approve or hide this content for public display on their

program page. Broadcasters can also add their own content to the program page by typing text or embedding

videos, photos and web links.
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When Listeners go to your website: They can view the music content and the stream videos inside each program
page. This keeps listeners on your website longer and gives extra promotions to musicians.
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Use Amrap Pages to search non-music Sync Amrap Pages with Facebook to
content to match your on-air talk-breaks instantly display & control both pages
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Use Amrap Pages for easy APRA reporting

Station administrators can generate instant airplay reports collating tracklists from all station Amrap Pages. APRA
have agreed that if you submit this collated report using Amrap Pages you do not need to supply extra
information. Broadcasters simply enter ‘artist name’ and ‘track name’ on their Amrap Page and they’re done!

For more information on Amrap Pages please contact Amrap manager Chris Johnson: manager@amrap.org.

The Australian Music Radio Airplay Project (Amrap) is a community radio initiative that works with musicians and
community Broadcasters to get great Australian music national airplay, faster. See www.amrap.org for details
3
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AMRAP PAGES: TERMS OF USE FOR STATIONS

Amrap Pages are designed and managed by Amrap — the Australian Music Radio Airplay Project — a
commonwealth government funded community radio initiative managed by the Community Broadcasting
Association of Australia.

Amrap Pages are designed to enhance online services for Australian community radio stations and Australian
musicians. Amrap will continue to develop Amrap Pages to increase its operability and value for stations and
the music sector. This document defines Amrap Pages and outlines the terms of service under which Amrap
Pages is offered to your station.

What are Amrap Pages from a technical standpoint? Amrap Pages are a piece of software that creates web
pages for radio programs that can be embedded into your radio station’s website and other websites. The
Amrap Pages system uses code called an ‘iframe’ to insert Amrap Pages into a website. You still use your
website to create a page for each of your radio programs and Amrap Pages embed (iframe’s) into that page.
Station Management and Broadcasters (Radio Users) then get Amrap Page accounts that provide them with
access to their specific Amrap Page. These Radio Users login to an Amrap Page to add and display
information, tracklists of music aired on the program and select third party content.

How reliable are Amrap Pages? Amrap is a Commonwealth Government funded community radio initiative
and Amrap Pages is one of our flagship services. It is Amrap’s highest priority to keep Amrap Pages
operational for both Radio Users and web visitors to Amrap Pages. No organisation can guarantee 100%
‘uptime’ (completely available and operational on the internet) for their website - even multi-million dollar
banks and multi-billion dollar web services have been known to experience internet ‘downtime’ — but we
pledge a strong commitment to keeping Amrap Pages operational. Below are some facts to demonstrate our
commitment to keeping Amrap Pages operational:

- Amrap Pages are managed by Amrap and hosted at a 3" party web hosting provider that is used by
some of Australia’s top institutions and companies.

- Each year we invest thousands of dollars into website hosting and hardware and take all reasonable
steps to keep Amrap Pages operational. Our hosting service guarantees a 99.99% service uptime and is
monitored 24/7.

- All developments are stringently trailed and tested before being introduced to your Amrap Pages
account. We check compatibility across PC and Macintosh computers, and the following web browsers
(as a minimum): Internet Explorer vs 7 onwards and version 2010 onwards of Mozilla Firefox, Safari and
Google Chrome.

In the unlikely event that Amrap Pages become temporarily unavailable or in-operable on your website:
Amrap Pages will disappear from your website without a trace and without affecting any other part of your
website. Other website features on your site will not be adversely affected — Amrap Pages will simply
‘evaporate’ without displaying an error message and reappear once the issue is resolved.



a AUSTRALIAN MUSIC RADIO AIRPLAY PROJECT |

WHO IS RESPONSIBLE FOR CONTENT PUBLISHED ON AMRAP PAGES?

From a technical standpoint the station does not host Amrap Pages (Amrap does), so this makes Amrap
accountable (to some extent) for Amrap Pages. However Radio Users select third party content or create and
display their own content on an Amrap Page, so there are clear distinctions and liabilities depending on the
type of content that is displayed on Amrap Pages.

Third party content is selected to be displayed on Amrap Pages by Radio Users: Radio Users can use Amrap
Pages to search for content on a number of third party internet services including: Google Images, YouTube
and Wikipedia. Radio Users then authorise this content for display on their Amrap Page, or can ‘hide’ the
content so it is not displayed on their Amrap Page.

Amrap Pages do not host this third party content: Amrap Pages load the content from the third parties’
server, displays the content in an Amrap Page, and stores the internet location of the third party content. As
a result Amrap, the station and the Radio User are not liable in the event that the Third Party content violates
the rights of the copyright holder. All copyright issues can be referred to the Third party who hosts the
content, who is responsible for meeting copyright requirements of the content they host. The Radio User
does not need to check the copyright status of any third party content they select to be displayed on Amrap
Pages.

The Radio User is responsible for choosing what third party content is displayed on their Amrap Pages:
Radio Users should take care when selecting Third party content to display on their Amrap Pages to ensure
that it is not offensive. To protect the integrity of the Radio Users selections:

The Amrap Pages Image Box: will not display an image if it has been altered: if the file size has changed

Amrap Pages will assume that the image may not match the Radio User’s original selection so Amrap Pages
will automatically hide this altered image.

The Amrap Pages Video Box: YouTube, Daily Motion and Vimeo do not allow any users to replace or change a

video. So the Radio User can be confident that the video they select or insert into the Amrap Pages Video box
will not change. If it’s not authorised the copyright holder may ask the video service to remove the video —in
which case it will no longer display on Amrap Pages.

Wikipedia content does change: but content added to Wikipedia is closely monitored, moderated and

approved by Wikipedia. Wikipedia is clearly displayed on Amrap Pages as a Third party encyclopaedia and a
‘Third party reference’ site so the Radio User can be confident that they’re not accountable for the content.

Artist preferred content: Australian musicians and their representatives (Music Users) are able to register

their preferred content with Amrap so that content will appear in Amrap Pages search results. Like all
searched content the Radio User can display (approve) or hide (reject) content for Amrap Pages. In the event
an Artist updates their preferred content on Amrap Pages, this will not override the Radio Users original
selections. Specific artist content approved by the Radio User at the time of selection will be displayed, not
the ‘updated’ content.

Dynamic Third Party Content inserted by the Radio User: Amrap strongly discourages Radio Users from

inserting Third party Dynamic content or services (eg twitter feeds, facebook news feeds, Third party music
players) that are out of the control of the Radio User. This is because this dynamic content can be
changed/updated by Third parties and the most recent changes will be displayed on the Amrap Pages
regardless of whether the Radio User has seen or approved this content.
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User Generated Content: Amrap Pages define ‘User Generated Content’ as content (including text) that is

created by a Radio User and inserted into an Amrap Page. This includes content that the Radio User types
into the program description, episode notes and track notes sections on an Amrap Page.

Amrap stores user generated content on behalf of the Radio User in good faith: By using Amrap Pages the
Radio User agrees to indemnify and hold harmless Amrap and the Station, including staff, and subsidiaries
from any User Generated Content. Radio Users agree that they will not insert any User Generated content
which is false, defamatory, inaccurate, abusive, vulgar, hateful, harassing, obscene, profane, sexually
oriented, threatening, invasive of a person's privacy, adult material, or otherwise in violation of any
International or Australian law. Amrap and the station retain the rights to remove User Generated Content
and the Radio User will be singularly accountable should a complaint be lodged regarding User Generated
Content.

Amrap is providing Amrap Pages to stations and Broadcasters (Radio Users) in good faith: on the
assumption that they will use the service responsibly and in the best interest of the station, Amrap, and the
musicians or content creators that they list on Amrap Pages.

PRIVACY OF CONTENT COLLECTED THROUGH AMRAP PAGES
Radio Users accounts are password encrypted to protect them from third party hacking and phishing.

Radio Users can choose to display their names and contact details on their Amrap Pages — the public cannot
view the Radio Users account details.

Content added to Amrap Pages including program tracklists are available to the public via each specific
Amrap Page.

Station Administrators can generate ‘Station Airplay Reports’ that collate tracklists from all Amrap Pages for
their station (this does not include other station’s Amrap Pages). The station can send these to APRA for
reporting purposes and/or publish these at its discretion.

Amrap will not provide Station Airplay Reports to any third party without the express written permission of
the station.

It is not possible for third parties to generate Station Airplay Reports. Instead third parties can use Amrap’s
Airplay Search service (www.amrap.org/airplay) to search by individual artist name and/or track name across

all Amrap Pages.

Amrap will not disclose the specific content quotas (be it Australian music or Local Music etc) indicated by
Radio Users when they add content to Amrap Pages.

Amrap may publish non-specific information collected through Amrap Pages for promotions or
communications purposes. In this instance names or account details of Radio Users or specific station
information will not be disclosed.

For more information on Amrap Pages please contact: Amrap manager Chris Johnson: manager@amrap.org.au


http://www.amrap.org/airplay
mailto:manager@amrap.org

